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2024 UN PUBLIC SERVICE FORUM  
AND AWARDS CEREMONY 

 
WORKSHOP 6 

Navigating the Future Government; AI and Public 
Administration 

 

 
 
 

 
 

AGENDA 

Organiser: Ministry of the Interior and Safety (MOIS) and Ministry of Personnel 
Management of the Republic of Korea (MPM), National Information Society Agency 

(NIA) and Korea Local Information Research & Development Institute (KLID) 
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Day 1: 24 June 2024 

14:30 – 16:00 
Session 1: Harnessing AI to Enhance Effectiveness of Work 
in Government 

  
Moderator: Miguel Porrua, Digital Government Specialist, IDB 
 

- Presentation: Ara Cho, Director of Information Disclosure 
Division, Ministry of the Interior and Safety  
 

- Presentation: Yohan Chang, Associate Research Fellow, Smart 
Infrastructure Research Center, Korea Research Institute for 
Human Settlements (KRIHS) 

 
- Presentation: Virginia Pardo, Area Director of Information 

Society Area, e-government Agency of Uruguay, AGESIC 
 

16:00 – 16:15 Coffee Break 

  

16:15 – 17:30 Session 2: Expanding the Potential Areas of AI in Public 
Administration 

  
Moderator: Dongwook Kim, Profossor of Graduate School of Public 
Administration, Seoul National University 
 

- Presentation: Seungheon Baek, Client Success Leader of Client 
Success, UiPath Korea 
 

- Presentation: Cesar Vilchez Inga, Government and Digital 
Transformation Secretary, Government and Digital 
Transformation Secretariat (GDTS), Presidency of the Council of 
Ministers (PCM) 

 
- Presentation: Edie Cux, Coordinador y Director, Comision 

Presidencial de Gobierno Abierto y Electronico 
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Day 2: 25 June 2024 

11:15 – 12:30 Session 3: AI-based HR Digital Transformation: Shaping the 
future 

  
Moderator: M. Jae Moon, Professor of Public Policy and Management, 
Director of the Institute for Future Government at Yonsei University 
 

- Presentation: Sungsoo Hwang, Professor of Public Administration, 
Yeungnam University 
 

- Presentation: Seejeen Park, Associate Professor of Public 
Administration/Department Head of Criminology, KwangWoon 
University 

 
- Presentation: Soogil Lee, Director of Digital Transformation of 

Government HR, Ministry of Personnel Management 
 

- Panel: Jörg Michael Dostal, Professor of Graduate School of 
Public Administration, Seoul National University 
 

12:30 – 14:00 Break 

  

14:15 – 15:45 Session 4: AI In The Public Sector: Potential and Pitfalls 

  
Moderator: Taekon Kim, Professor of Electronics and Information 
Engineering, Korea University at Sejong 
 

- Presentation: Eunyoung Lim, Group Leader of Generative AI 
Group, LG CNS  
 

- Panel: Christian Wallraven, Full Professor of Artificial Intelligence 
/Brain and Cognitive Engineering, Korea University  

 
- Panel: Antino Kim, Associate Professor of Operations and Decision 

Technologies, Indiana University, Kelley School of Business 
 

Contact Person 

Mr. Jang, Joong Hee 
Deputy Director in Charge 
International Cooperation Division for Good Governance  
Ministry of the Interior and Safety (MOIS)  
politely@korea.kr  

mailto:politely@korea.kr

